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Toll Free: 1-800-871-3011

Web Site:
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One word says satellite communications in Canada – Infosat. 
Our steady growth over the past 15 years is a testimony to 
our ongoing commitment to customer satisfaction. 

Infosat deals with companies in a variety of industries and 
sectors; from all levels of Federal and Provincial Governments 
to law enforcement, from transportation to education, 
from retail to healthcare.

Infosat has a history of achieving excellence in customer 
satisfaction with some of the world's largest industrial 
accounts, in the most demanding locations, and under 
some of the worst conditions on the planet.

Just like our HSe service, our Customer Care team of 
professionals are 'Always On'. We know once connected 
your trust in us is on the line. That's why it's vital your 
connection stays running 24 hours a day, 7-days a week. 
Our success is rooted in our commitment to providing the 
best service to our customers – anytime, every time.

Coverage 
Canada is the second largest nation on the planet, 
with 6 time zones and a land area of 9,976,000 km2. 
Held in geosynchronous orbit, the Anik F2 satellite  
provides communications coverage to this vast land. 
Together with Anik F2, our HSe service offers 'Always On' 
high speed Internet access virtually anywhere in Canada,  
24-hours a day, 7-days a week.   

Always ON, 2-way, high speed Internet
Available virtually anywhere in Canada.

www.infosat-HSe.com

Always ON, 2-way high speed Internet
Available virtually anywhere in Canada

No more
dialing, delays,
busy signals or

"Are We There Yet?"

Real High Performance.™

High Speed Internet
Connection via Satellite

High Speed EnterpriseOur Commitment of Service 
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Real High Performance.™

Now you can avoid the 
two biggest problems 
plaguing rural Internet 
users across Canada– 
Accessibility & Connection 
Speed – with Infosat's new 
low cost, High Speed 
Enterprise (HSe) service. 

With the successful July 
2004 launch of the Anik 
F2 satellite by Telesat, 

Infosat is now able to leverage the world's largest 
commercial communications satellite in the release of its 
HSe service – the first to bring you and your rural based 
enterprise low cost, high-speed Internet access anywhere 
in Canada!  

Our HSe service eliminates dial up sequencing, congested 
phone lines, annoying busy signals, and expensive delays; 
a problem that has cost millions in lost revenues for rural 
Canadian businesses.

With our 'Always On' connection, you get the speed you 
need to connect your business to the world, access up-to-
the-minute news sources, download files or just surf the 
web.

Infosat Mini-dish (67cm) 

Incorporating the latest in 
microwave carrier technologies, 
the Infosat mini-dish receives 
signals from and transmits signals 
to the Anik F2 satellite. Infosat's 
highly trained and certified 
professionals will accurately align 
the mini-dish with the orbiting 
satellite, ensure all necessary 
connections are completed, and 
mount the mini-dish properly and 
securely at the location.

What is the HSe service and where is it available? 
HSe is a high-speed Internet access service for homes, 
offices and businesses and is available virtually anywhere 
in Canada.

Why should I get HSe?  Because you get reliable, quick 
and easy Internet access via an 'Always On' connection 
with no dialing, no waiting and no login required.

Do customers need a phone line in addition to the 
HSe service?  No, this is a 2-way, high-speed Internet 
service that requires no phone line connection.

Will I be able to attach more than one computer or 
user to the service? Yes, the service will support a number 
of concurrent users, IP addresses and TCP/IP connections. 

Can I get your HSe service in a vehicle like a truck, 
tractor or RV?  No, this service is currently designed only 
for stationary computers.

What does it cost?  This service is the most affordable 
satellite Internet service available in Canada. There are two 
costs - a fee for the equipment plus professional installation, 
and a low monthly service fee for the high-speed access.

What if I have problems?  No worries! We have a team 
of customer care professionals available 24/7.

How do I purchase the HSe service?  Contact an Infosat 
Dealer nearest you or call Infosat directly 1-888-524-3038.

Satellite Modem
The satellite modem is a small 
signal transfer receiver which 
connects to your computer. 
It is used to connect your 
computer to the Infosat 
network. A cable from the dish 
will connect to the satellite 
modem which will be linked 
either directly into your 
computer or into a Router.
 

INTERNET

Anik F2

Your
computer

Gateway


